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QUALITY  PROTECTION  PLAN  

QPPCN Release Date: 09-17-2002

Expiration Date: 03-31-2003
CHANGE NOTICE: 1359B



PRODUCT SUMMARY: DEFINITY( SYSTEMS and Multi Conferencing Units (MCU)

                                            U.S.  AND  NON-U.S.

                                            CLASS  H1  CHANGE (HARDWARE)

                                            TECHNICIAN  INSTALLED


 NON-SERVICE INTERUPTING
                                            120A3 Integrated Channel Service Unit (ICSU)

APPLICATION


This Change Notice is being issued to replace certain 120A3 ICSUs with serial numbers between 01DR09XXXXXX and 02DR04XXXXXX  (where “01” is the two-digit year and “DR” signifies the manufacturing facility) in Factory Stores, SSL stocks, EDC stocks and other stocking locations.  These units should be replaced with 120A2 ICSUs, 120A3 ICSUs with serial numbers of 01DR08XXXXXX or less, 120A3A ICSUs (“A” suffix denotes remanufactured units) with any serial number, or 120A4 ICSUs.  

This Change Notice is to be proactively applied to customers with systems that contain 120A3 ICSUs manufactured between September 2001 and April 2002 per the associated customer list.  In the case where a defective 120A3 ICSU has caused a DS1 board to malfunction, this change notice is to be applied reactively to furnish customers with a replacement DS1 board.  See the Material Requirements section of this document for the appropriate material numbers.  The technician should also examine all other ICSUs in customer systems while on site to check for 120A3 boards with bad serial numbers.  Bad serial numbers include any that fall between 01DR09XXXXXX and 02DR04XXXXXX.  Note that 120A3A ICSUs (“A” suffix denotes remanufactured units) that fall within this serial number range are manufactured correctly and do not need to be replaced.

U.S. Field Service Organization (FSO) technicians will implement this Change Notice for Avaya U.S. Direct Customers.  Scheduling and coordination will be handled by the Technical Service Organization (TSO) and the FSO Change Notice Administration Groups. 

Avaya BusinessPartners will be responsible for scheduling and coordinating their customer base to perform the work to implement this Change Notice.  Those who elect to have Avaya perform the work will schedule and coordinate through the TSO Administration groups.

Non-U.S. Coordination and scheduling of customers will be handled through the Regional Direct Channel Workgroups and the International Dealers/Distributors in conjunction with the International Technical Assistance Center/Global Support Organization (ITAC/GSO) Change Notice Administration Group and Center of Excellence (CoE) Change Notice Coordinators.  

REASON FOR CHANGE

This change is being issued to replace incorrectly manufactured 120A3 ICSUs which can fail, resulting in an open +5 volt ICSU fuse on the DS1 board.  This failure will cause a T1 span loss of signal and failure of DS1-BD test 138. 

In the case of a failed ICSU, replacing the DS1 board without first replacing the ICSU will result in another defective DS1 board.  Only the +5 volt supply to the ICSU fails, so the DS1 board will function on a T1 span that does not use an ICSU, i.e. no CSU or external CSU.  To verify that this problem is present, the DS1 boards +5 volt fuse can be checked for an open circuit across F1.  

COORDINATION

Coordination with other change notices is not required.
Also refer administrative questions pertaining to this Change Notice to the Change Notice 

Coordinator at the appropriate location:
	LOCATION
	       MAIN NUMBER

	Avaya USA/Canada Technical Services Organization (Large Business)
	1-800-242-2121

	Avaya USA/Canada Technical Services Organization (Small Business)
	1-800-628-2888

	Avaya Hungary Center of Excellence
	361-345-4334

	Avaya Caribbean and Latin America Center of Excellence
	1-720-444-9998

	Avaya Western Europe Center of Excellence (Guildford)
	44-8702-410-508

	Avaya Asia/Pacific Center of Excellence
	65-872-8686

	International Technical Assistance Center (ITAC)

Global Service Organization (GSO) 
	1-720-444-9017
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