Update Description: WinSPM R3 Update Build 2170





Enhancements:





General





 1.  WinSPM now supports uploading files to Intuity systems using "Pass-Thru".


            2.  An option to disable DCD has been added to the Options screen. 


            (DCD officially means "Data Carrier Detect”). When enabled this feature  


            addresses improper serial cable connections. If there are no serial cable issues,


            this feature should be disabled. 


            3. Print Preview now shows documents at a larger, more readable size 


            than 43%.


            4. The "TEK Files" in Maintenance Monitor now offer better behavior. 


            5. GUI screen enhancements





            Calling Groups





            1. Dialogs that were being displayed when trying to add extensions to


            a group that already contained Non-Local UDP has been corrected.





            Capture Data 





            1. Allowed and Disallowed list information can now be viewed separately.





            Labeling





            1. Posted Messages print correctly.








            Telephone Programming 





            1. Telephone Programming on “surrogate” modules has been enhanced. 


            2. You are now forced to enter required parameters when programming a


            button.


            3. Pressing "Abort!" on the "Features" tab no longer makes the telephone you were 


            programming unavailable.


            4. Logical IDs are now shown on the Extension selection screen.


            5. Labels for 44xx sets are now enlarged.





Requirements:  In order to use this WinSPM Update, you must have WinSPM R3 loaded on your PC.




















Release Notes:





           


            Uninstalling...


            ======================================================================


            To uninstall WinSPM, use the "Uninstall WinSPM" link that is in the


            "Lucent Solutions" subfolder, which is in the "Programs" folder which 


            is accessible from the Start Menu.


            You will be prompted to select either a "Automatic" or "Custom" 


            uninstall. An "Automatic" uninstall will completely remove WinSPM, all


            of it's folders, DLLs, and database access drivers. A "Custom" 


            uninstall will allow the user to specifically select the components 


            that they want to install. For this reason, if someone has done a 


            Workstation install, they MUST NOT USE THE "AUTOMATIC" UNINSTALL, or 


            they will actually remove the shared application, database and 


            folders/files, from the mapped network drive. They must use the 


            "Custom" uninstall option and select only the items that have been 


            installed to their local hard drive.





            If you have communication problems...


            ======================================================================





            Sometimes persisting modem connection problems occur. They can usually


            be resolved by the following:





            1. If the Maximum Speed defined in your Modem Properties is set too


            high, sometimes the MERLIN LEGEND will timeout when trying to 


            connect. This is possibly because it is taking too long for your


            modem to step down to 2400 baud. This is most commonly a problem


            when using Manual connection. Try changing the Maximum Speed to 


            2400 baud to see if your problems are rectified. If you use your


            modem for other purposes, and need the higher speed setting, you 


            can always create multiple profiles for the same modem.





            2. Sometimes turning off flow control (Hardware and/or Software) can


            help. You will need to do this for sure if you are using a


            MERLIN MAGIX Release 1.5 or later.





            3. Making sure you have the latest version of the driver for your


            modem, and that the driver is specifically for the modem you are


            using. Even if you are using the driver provided with your Windows


            95 or Windows NT installation media, you need to make sure you have


            the latest driver, which can usually be found at your modem 


            manufactures web site. 





            4. Make sure you have the latest TAPI drivers. This can be achieved


            by installing the 1.3 update for Dial-Up Networking provided by 


            Microsoft. This installation requires you to have your original 


            Windows 95 or Windows NT installation media. For CD users,


            Msdun13.exe is on the WinSPM CD. Diskette users are encouraged 


            to get it my visiting the Microsoft Web site. 





            Sound for Standard SPM...


            ======================================================================





            When using Standard SPM, three Windows Sound events are raised; 


            Asterisk, Exclamation and Default Beep. If your PC has no sound 


            hardware and/or software, WinSPM will attempt to play beep sounds on 


            your PC's internal speaker.





            If you don't hear sound, it could be due to one of the following 


            problems:





            - If you hear other sounds... 


            - Maybe you don't have sound assigned to these events (set in 


            Control Panel, Sounds).





            - If you don't hear other sounds... 


            - Maybe you don't have sound assigned to any events (set in 


            - Control Panel, Sounds).


            - Maybe your sound hardware/software is not properly installed


            - Maybe you are not using the correct sound device driver.


            - Maybe you don't have sound hardware, and your PC has no 


            internal speaker.





